What’s on! f
October 2025

Diary Dates
1 October Group visit
13 October Meeting of the Loughborough Heritage Forum

21 October Carillon talk at Army Reserve Centre (ARC)

Group Visit. On Wednesday 1 Oct beginning at 10am we will be hosting a visit to the
museum by a group of ex Brush employees. | will take the lead as | know the
man who arranged the visit but | would welcome any volunteer who might
want to lead these out of hours tours in the future to come along to see how
easy it is. Meet at Charnwood Museum at 9.45am. | will raise the subject of
out of hours visits at the next meeting of the Loughborough Heritage Forum, put something
on our Facebook page and talk to Mary about replacing the ‘opening times’ section with
information about out of hours visits for groups.

Heritage Forum. This is a collection of heritage venues and individuals with an interest in
local heritage. It is very well attended; | normally attend along with Christine.

Carillon Talk. The unit at the ARC on Leicester Road wanted to visit the museum but, in the

evening, unfortunately the park is locked at 7pm at this time of year so they got the second

option, me giving a talk about the carillon. | do need to update the PowerPoint presentation
in light of CBC’s decision to deprive the public of ever visiting the balcony

Since we Opened. If | had any apprehension about the opening it disappeared in the first
week, a positive response from the visitors and confident and competent volunteers. | was
slightly surprised by the number of comments recorded, volunteer observations of small
mistakes and things we need to change. Oddly we had three message books on the go, the
one to use is the self-carbonated one. The top (white) copy is removed for the comments to
be actioned on, once they have been dealt with the comment can be ticked off on the blue
copy, showing that your comments and queries have been dealt with.

Communication. Email is our main means of communication but if you are like
me and only read emails in the early evening it is not adequate for urgent
matters. During the development of the new museum, a small team worked on
the stories that Vertigo and ourselves wanted to feature. This small group used
a ‘group’ on WhatsApp, any member of the group could send messages either
to an individual in the group or to everyone in the group. Before the new season starts |
propose that we have a ‘front of house’ group to deal with cover for absences and other
items related to opening up.




Heritage Weekend. A big thank you for all those involved. | had explored some activities but
being on holiday until the Friday left no time to arrange them. Neil had the right idea, setting
up a table on the Sunday with his laptop and access to our website and the Roll of Honour
website. Answering questions and engaging with people.

One young lady he spoke to revealed that she had photographs of one of the men in our
WW1 Roll of Honour, she has since emailed me with scans of the Photographs of Pte Frank
Savage. With the comment “The carillon looks fantastic inside and thank you for preserving
our local history”. Another told me a member of her family was commemorated on the
carillon and that he was a General on searching the Roll of Honour it turned out to be a Gnr
(Gunner).

We had 115 adult and 94 children on Saturday and 236 adults and 63 children on Sunday. |
would guess that on Sunday people were doing the rounds of the other heritage locations
and left the kids at home.

The Close Season. Apart from the points raised in the ‘Comments Book’ there is a number of
projects we need to work on, the touch screen content, exploring some
PLATALIININIE  audio devices, completing the Matchbox Guide and in a few cases
develop (change) some of the displays.

The retail area is pretty poor, the items we sell are not in arms reach of
the public, walk around Boots or any supermarket 95% of what they sell
is there, under your nose. Christine has purchased more stock and some
different items so there is scope for improvement. We traditionally carried out work on
Wednesday morning and if that is alright, we will continue with that practice.

Improvement

Children in Museums. | think that most parents would want their children to learn
something from a visit to a museum. Listening to parents explaining things to their kids
confirms this and seeing children marvel when they are shown how to focus the
stereoscope, how many times did | hear them exclaim ‘WOW’ or ‘COOL".

Charnwood Museum are particularly good in getting children involved and we can certainly
Bl > learn from them. | am sure that parents are ‘ i\ ‘
} delighted to see their children engaged. i

We did have a plywood soldier for children to pose
behind similar to the on in the library and it was
very popular however, ours was too big, too heavy
and awkward to handle but we could have a

S smaller version and it could stand outside, it would
need no supervision. Having the image on the right printed should be
no problem and a simple base is something we could make ourselves


https://www.loughborough-rollofhonour.com/page45.htm#Savage51676
https://www.loughborough-rollofhonour.com/page45.htm#Savage51676

Audio Aids. | have mentioned audio devices before; they are a great help to children and
people who might struggle with written English. | have looked at
a number of audio aids, most are too complicated, very
expensive and many require the user to put on headphones,
something | think deters people from using the equipment. We
and Charnwood Museum have used a very simple and cheap
device, ‘talking tiles’ in the past, battery operated, fixed to the
wall with an image or text explanation of the subject matter, a simple single press on the
device activates the 80 seconds of audio. Even | could tell the story of Princess Mary and
Christmas 1914 in 80 seconds. | will buy one (I have one that we used but the newer ones
are much improved) we can have a play around with it and decide where best to use them.

See the video: Create motivating activities using talking tiles and favourite songs! Forget the songs
bit!

In Case You Missed It. The link to Debbie and Mary on BBC: East Midlands Today at the Carillon
Tower - Loughborough Carillon & War Memorial Museum it is on our website.

Brochure. We need a new brochure! Our Service Level Agreement (SLA) provides for

Charnwood Borough Council (CBC) to pay for them so we would be foolish not to take
advantage of this generous offer. Peter compiled our last one and | still have a couple

of copies so anyone who is prepared to produce another one can use it as a guide.

| don’t know the printer but as CBC paid for them; they should know and it may be
that they have a preferred supplier but | will contact someone that should know. The
printer should have the original draft so it will just need text and images to reflect the
changes in our situation

New Street Door and Notice Board. The door on the New Street Store is a mess. People

=SS tape promotional posters on it and when | attempt to remove them it pulls off
the paint. You will notice that it is the same colour as the electric substation
next door. We had an agreement with Western Power; they painted our door
when they painted the substation doors. However, you only have to look at
their doors to see that they gave up painting them years ago.

| v
e ——
= e

What do we do with it? Paint it ourselves, fix a notice board to it, fit a story board on it,
perhaps carillon related? We still have the original ‘GENTS’ sign, perhaps the story of public
toilets? Suggestions welcome.

The glass covered notice board. Peter (again) used to look after this
changing the display at intervals, since his death | have done it although it
has been dominated by a collage of photographs recruiting for the Boys
Brigade. | need you to come up with a subject matter, write the text and
source photographs. | can provide you with a board so you can put the
display together at home. | am happy to allow other organisations and
charitable groups, particularly youth groups, to use the window to recruit
members.

|



https://www.youtube.com/watch?v=noMvdGM-ZDs
https://carillontower.org.uk/east-midlands-today-at-the-carillon-tower/
https://carillontower.org.uk/east-midlands-today-at-the-carillon-tower/

Document Boxes. Of the 46 document boxes we hold we have now carried an inventory on
about half of them. If anyone wants to be involved then let me know. You
can do it in your own time and | will provide the simple instructions.
Basically, you take all the documents out of the box, check it against a list of
the contents, place it back making sure that there is a sheet of acid free
tissue paper between each document.

Not only is it easy but it is interesting to view the diverse collection of documents we hold
but it is vital that our catalogue is an accurate record of what we care for and where it is.

PXR (Post Exercise Report). Everyone from Generals to privates gets the opportunity to feed
into what will become ‘Lessons Learnt’ in other words if we were going to do it again what
changes should we make.

Those who covered shifts in the museum were very diligent in recording their observations
and suggestions as well as comments from our visitors. | am, at present collating all the
recorded points (as | said above, we had three different notebooks on the go) and will send
you a draft for you to add any further comments. The final list of points will inform us what
we need to do over the close season to improve the visitor experience.

Square payment system. (Square Video) It appears that some people struggled with the
system but it is vital that everyone grasps it, using the iPad to record every sale. It was
unfortunate that the WIFI failed but the Square system will continue to work offline. Not
only does it record the sale but it takes the item off stock and it doesn’t need WIFI to do
that. When we reopen, we will have done a complete stock check and | will have worked out
how to make the thumbnail images of the individual retail items on the screen larger.

Vertigo Creative. | asked sometime ago about giving Vertigo a gift in
appreciation of what they have done for us. | suggested that we might give
them a framed picture of the carillon and as no one else came up with any
alternative a picture it will be.

Can someone make a choice of which picture we should have framed and a
few words of appreciation along the lines of, ‘From the volunteers at the
Loughborough War Memorial Museum. Vertigo, 1%t Prize for enthusiasm and imagination’.

Mel 27.9.2025


https://www.youtube.com/watch?v=SY_EsOT9o2U

