What’s on!
September 2025

Diary Dates.

4 to 19 Sept Mel unavailable
20 & 21 Sept. Heritage Weekend
1 Oct. Visit by ex Brush Employees

Heritage Open Days. This is a national event involving thousands of events - places that
charge suspend payment, museums open their stores to the public and last year we ran a
military memorabilia road show. All heritage organisations in Loughborough have come
together under one banner. Although each venue has registered separately each included
the words, ‘part of the Loughborough Heritage Weekend’ meaning that anyone who
includes the word, Loughborough, in their search will get all the offerings in the town, Try it,
search Loughborough on Homepage in the Keyword search box.

We will, hopefully with volunteer’s availability, open on Saturday as
normal and open on Sunday 11 till 3pm. We will, through social media
ask people to bring along any Items of military connected items to talk
about and put out a table with some children’s activities.

One problem is that | don’t get back from our holiday until the 19t
Sept. Very little time to prepare but | am sure you will all rally round.

Last year a gentleman brought in a 36 grenade and a 2 inch mortar bomb, he knew they

Visit. A group of ex-employees of the Brush have asked if they can visit the museum as a
group. There are about 16 people so easily managed.

Opening so far. If you have done a duty since we reopened you will know how well it has
gone. If | had any doubts they vanished when | heard so much positive feedback but more
importantly how confident you were in engaging with the visitors. The numbers were great
but now the school holidays are over the numbers will drop, but we can now spend more
time engaging with the adults.

Confidence comes from knowledge so | am writing a Matchbox Guide, a few lines on each of
the objects on display. It will need a big matchbox, but there will be a hard copy at the desk
for volunteers to browse though. | should have started earlier!

A Matchbox Guide to Loughborough Carillon Tower
and War Memorial and the Museum Objects


https://www.heritageopendays.org.uk/

There are a few things we need to work on:

There is a problem with the Wi-Fi, CBC have been informed, but it
means we have not been able to take card payments. However, we
can use the iPad to take cash payments and the bonus is that the
system takes the item off stock, Stock control was always a
weakness in the past when we recorded sales (or forgot to record sales) on a sheet of paper.
If I had known how simple it was, we would have done it long ago.

w The retail area is pretty poor, the items are too far away from the

| | customer, no one is going to ask you to pass a pencil so that they can look
at it. They need to be able to pick it up. We need to look at putting the
retail items on the desk, the present acrylic boxes are too big for the
desktop but we need a solution. If we need proof, today the three types of
Keyrings we sell, were on the desk top and they easily made up the bulk of
our sales. B & M do an acrylic box about half the size of the ones we
presently use, plenty big enough for keyrings, rubbers, fridge magnets etc. Extra stock can be
stored in the cupboard behind the reception desk.

Still on retail, we have a pretty poor offering, we need variety, colour and something you
cannot buy cheaper elsewhere. We are not a business but do need to raise money,
insurance, two websites and the Modes system we use to catalogue the collection are all
expenses we have to pay. CBC give us a £600 grant each year.

Visitor’s donations are equally important and the public can be very generous. One simple
idea we adopted was the carillon bookmarks. We used to sell them at 15p each: | said sell
but what | should have said we advertised them at 15p each because we didn’t actually sell
them. However, once we put them alongside the donation shell case with a note,
‘Bookmarks; Donation Only’ people take one and put a £1 in the donations.

We need a small credit card size business card with our details, websites, Facebook etc that
we can give to visitors, | cannot tell you how many people | have said, in answer to a
qguestion, “Look on our website” only if they have the links written down will they follow it
up. The cards we can produce ourself.

Equally we have a couple of A5 size 3 or 4 page information brochures. The Zeppelin walk
produced by Local Studies and two we produced ourselves,

r\. ‘ \\‘ Researching a Soldier and Loughborough Carillon. We need to think
\ | \\,~ about the best way display them, they are all free so they should be
\ \\ i “‘v, \ close to the donation shell.
W \“ “:

1= { u‘i{ | The simplest way would be a three tier A5 leaflet holder fixed in some
\\ ' way by the shell case.



We need more front of house volunteers: the most effective e o

way to recruit is for you to ask a friend, you can double up 4 BRITAIN
with them on your shift. Those volunteers who do not EXPECTS
presently do a spell in the museum could help, even one A THAT
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hour a week would help.

YOU TOO,

Explanation - Our Catalogue. Not only is our collection
(now known as the collection in our care) on MDS but we THIS DAY,
WILL DO

were amongst the first to put our collection online. |
remember asking Goff, our IT man at the time, if it was
possible to put our catalogue online expecting pursed lips, a
frown and a shake of the head but no! Within two days the collection was online for the
world to see.

~ YOUR DUTY
2

The online catalogue does not include the donors name and address (a privacy issue) or the
location of the object (a security issue). Mary maintains the website and Neil maintains the
online catalogue. Our full catalogue is maintained by Christine on a dedicated laptop, | have
a copy on my laptop and a backup copy is kept on a memory stick in the safe in Charnwood
Museum.

The object number is made up by the year the object was donated followed by, the order in
which donations were catalogued that year, i.e. 1987.1 was the first donation in the year
1987. Although we have almost stopped accepting donations this year we are up to 2025.62.
The reason it is so many was the Association of the Royal Leicestershire Regiment disbanding
and some of their property was gifted to us.

et The location is a fairly simple system DBX23 is document box number
23. NSBOX23 is number 23 storage box in New Street store. All the
locations on the ground floor being on the wall or in the cabinet will
begin with GF meaning if we search the main catalogue (this will not
work with the online catalogue) using just GF it will list every object
on the ground floor.

Some of you have been checking the archive boxes against the catalogue and a number of
discrepancies have been noted. We are about half way through the 46 boxes so still some to
go. | will deliver two boxes at a time with a printed sheet of the contents of each box if you
want to be involved.

Roll of Honour Website. You probably don’t know the background to the ROH website.

The site was started by a gentleman with no connection to our museum, Mr Kevin Mitchell a
stonemason on Selbourne Street (He produced the marble roll of honour for the 114 missing
names)

Some years ago, he approached us and handed over the site to us. He had done an
incredible amount of work researching the stories of the Loughborough casualties and a
whole host of other subjects and we were pleased to receive the site. Marigold set about
adding to the site and between 2014 and 2018 she researched and wrote the stories of the


http://kmitchellmemorialsltd.com/

478 men who died in WW1 and who are commemorated on the carillon. The Loughborough
Echo published, each week, many of the stories on the 100" anniversary of their death.

Unfortunately, the site, like our original Carillon website could only be amended by an IT
expert, we were lucky that we had such an expert in Goff, one of our volunteers. However,
when Goff finally decided to move on, we needed a replacement, not so easy; as IT had also
moved on and the two websites were written in a code (if that’s the right description) that
g most T students would not understand. However, we were very lucky that
a man, Vinod Soni, who | have known for many years stepped up, not only
t: does he have a background in IT but understands the military language,
"i“.‘ rank structure, abbreviations and such. His daughter also works in IT and
! it is she who will eventually take over. Visit the site again and take a
proper look at it there is an enormous amount of information on it: Loughborough Roll of
Honour

Leicestershire & Rutland Heritage Forum. This forum, as the name suggests, represented
the interests of heritage organisations in the two counties. It had a website, Facebook page,
held regular meetings and organised the Heritage Awards but had lost its way over the last
few years. It has now no more. A short statement was issued explain why:

“Unfortunately, due to a lack of members on the committee, the Leicestershire and Rutland
Heritage Forum has ceased to exist and its website has been taken down”.

As with all volunteer organisations, motivating volunteers is sometimes difficult and
understandable, people give up their time and they need to be fully engaged with a subject
or activity that they find rewarding. We have gone through a very difficult period and it
surprises me how few volunteers we have lost. However, for many, there has been little
demand on their time and in the future the volunteer role will be different | just hope that
being involved with the Carillon Museum will be as rewarding in the future as it was in the
past.

Audio Devices. There is a lot of text in the new ground floor museum and for children and
some overseas visitors that can be a problem, audio aids have been discussed during the
process of fitting out the museum, mostly recording stories on the interactive screen. Now it
is complete we should, perhaps, revisit the subject.

We have, in the past, tried two methods, first we purchased (with a grant from Museum
Development) a number of devices that were first developed for the blind, Penfriend small
labels are stuck onto objects and when touched with pen you get an audio description. We
still have those pens.

The disadvantage of the system in our environment was that the user had to carry the pen
around with them and with three floors of museum and balcony they were difficult to keep
track of and users often pressed the buttons on the device, deleting the audio, even taping
over the buttons did not deter curious children from working out how to record themselves.


https://www.loughborough-rollofhonour.com/
https://www.loughborough-rollofhonour.com/
https://www.facebook.com/LRHForum?__cft__%5b0%5d=AZXLAPNmmbkRpjF4C494sklrC6Qz2dDJB9JirApBTkZN-R_shx791PMybKaT6ng-UeRuy9XpGw20MEIQImdT9WThO35F481M-3ll9RZ5FJkdL-dIDivXCEzNMRU0IEVEixFy-67yN6lmq6xqqvOGp6ykoYvAkOUFVYbw-V9Cpg6bMQ&__tn__=-UC%2CP-R
https://www.bing.com/videos/riverview/relatedvideo?&q=penfreind+audio+device&qpvt=penfreind+audio+device&mid=949344423C92873D70EF949344423C92873D70EF&&FORM=VRDGAR

Another device we tried, with more success, was Talking Tiles These are
static, child proof and very easy to use. We once used one when we did
a display in Charnwood Museum and every time | went into the
museum, | could hear myself telling the story of the carillon. They were
brightly coloured and looked too much like a toy but an image or text
can be stuck on the front to make them look a little more grown up.

| have asked the members of Eastern Military Museums Association (EMMA) if they use any
audio devices to see what else might work.

Museum Data Service. Mentioned above, this a project to put all museum catalogues
online, in a statement they said, “This month brings exciting news: the Museum Data
Service (MDS) has received a further three years' funding. This will enable MDS to continue
to develop its groundbreaking digital infrastructure for the benefit of researchers across the
world and museums across the UK.”

Launched in 2024, MDS is a transformative service that aims to be the one-stop-shop for
object records across all UK museums, providing the raw material for anyone who wants to
work with this extraordinary wealth of knowledge. MDS is a joint initiative between
Collections Trust, Art UK and University of Leicester and now has data for over six million
objects drawn from over 150 accredited museums.

Finally. Now that we handle the retail sales rather than a member of staff from Charnwood
Museum, | have amended the ‘Handling Monies’ procedure. | have attached the new
version. If you could read it through so that you, first know that we have a procedure and
secondly that you understand it.

We have lots of policies and procedures, mostly as a requirement of Arts Council England
accreditation scheme. The last time they were reviewed was during Covid so | will spend the
long dark winter evenings whilst we are closed looking through them to see if our change of
circumstances requires us to amend them. Some require to be approved by the committee
and evidence kept (minutes of the meeting) for the accreditation process. We do have a
museum professional as an ‘Accreditation Mentor’ many of you have met her, Angela
Tarnowski. If you want to know more about her role, here is the link to the mentor’s
handbook. Accreditation Mentor Handbook (2025) | Arts Council England

M Gould
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https://www.youtube.com/watch?v=sfsM5c1jfpM
https://ebtk.co.uk/click/UUIwdEV1VURKUFUvS3llRFRTQWd6SnltaGRFcHFnT2NoWkpLRTd3QXFJYnhtNW83RnUvOFRMMUtNdzZsdzgyL3g1N2JiZUpya2NDVG56OWhBVTNwVFZJc1k4dHZ5Zz09/UWg4b0VRPT0
https://ebtk.co.uk/click/UUIwdEV1VURKUFUvS3llRFRTQWd6SnltaGRFcHFnT2NoWkpLRTd3QXFJYnhtNW83RnUvOFRMMUtNdzZsdzgyL3g1N2JiZUpya2NDVG56OWhBVTNwVFZJc1k4dHZ5Zz09/UWg4b0VRPT0
https://ebtk.co.uk/click/UUIwdEV1VURKUFUvS3llRFRTQWd6SnltaGRFbHJRU01tOUZCQUs5Tw/UWg4b0VRPT0
https://ebtk.co.uk/click/UUIwdEV1VURKUFUvS3llRFRTQWd6SnltaGRFb3VsNllrOUZiR2VjVDQ0RC8xWnN3SDdMOFRLa1RQaHVrMW9la2g0MmZlZU4rZ3NYUW0yZHBGRXo2QlE9PQ/UWg4b0VRPT0
https://www.artscouncil.org.uk/supporting-arts-museums-and-libraries/uk-museum-accreditation-scheme/accreditation-guidance-library/accreditation-mentor-handbook-2025

