
What’s On     August 2026
8 August Zeppelin Walk

10 August Meeting of EMMA (see below)

Zeppelin Walk. Join Loughborough Library Volunteer Group on a 
walk in Loughborough following the Zeppelin bombing route in 
WWI. Meet at Charnwood Museum Steps in Queens Park at 
10.00am £5 per person under 10s go free, Cash Only pay on the 
day.

Booking essential via lllsv@gmx.co.uk or at Loughborough Library 
main counter.

Visitor Numbers. April: 1460 adults and 832 children. May: 1468 
adults and 697 children. June: 849 Adults and 218 children.

We record visitor numbers to the museum using two ‘tally counters’ one for children and 
one for adults, the totals are entered on a sheet at the end of the day (sometimes in an 
illegible scrawl that would challenge even the most accomplished scholar).

To date, the figures are encouraging but they, of course, do not measure the time each 
visitor spends in the museum which, in some ways, is more important than the numbers of 
people coming through the doors. I assume that the children recorded were mostly pre-
school age who would have had little interest in the content of the museum but, of course 
success is measured in quantity not quality.

We now have a Visitor Feedback Form but it will only be completed by people who are 
genuinely interested in the stories and objects and may give a satisfaction rate that is not 
representative of all that pass through the doors.

The way to improve the visitor experience is to engage with them, whether it be pointing 
out the sweetheart badges or telling the story of the E13 (what’s that? some of you will say) 
Read the Matchbox Guide in the folder at reception and make a conscious effort to talk to 
our visitors. Here is a museum employee talking about her favourite story and display. My 
Museum: Holly - Visitor Experience Assistant

We used to get feedback from Tripadvisor but the only one in 2026 reads:

May 2026 • Solo
“I had brief window visit in Loughborough - and went to Carillon Tower. This is amazing 
memorial to servicemen/women and history from two World Wars. For me the most 
poignant is the hand written note from a mother thanking the authorities - to tell her that 
her son is dead.

“I met John - and his wife- who volunteer to keep these stories alive. Thank you! I bought a 
‘Letters from the Front’ book - which I am sure will be a hard read. Would have loved to go 

https://www.youtube.com/watch?v=KDFcU-DSoM4
https://www.youtube.com/watch?v=KDFcU-DSoM4


to the top of the tower - but this is no longer allowed due to health and safety - but seems at  
odds with what soldiers endured?!

“Thank you for this display. Much appreciated.”

Our entry: LOUGHBOROUGH CARILLON - All You SHOULD Know Before You Go (w/ 2026 Reviews)

The Interactive Screen. During the planning with Vertigo about what we would include in 
the ground floor museum we visited Ashby Museum and saw their touch screen monitor 
and all agreed that we should have one. 

Theirs has video, photographs and stories, ours has just two videos and we have no clue as 
how we can add more content and it appears neither do Vertigo. We need to remove it 
from the wall and find someone who understands these things to write out word for word 
instructions on how to load content on to it. I thought there must be a YouTube video but 
no, just this  Elo 2702L 27" Touchscreen Monitor - Comprehensive Review - YouTube

AI Generated Images. I had, of course, heard of ‘Chat GP’ but that was 
the limit of my understanding of its capabilities until my son took a 
photograph of my back garden and then asked the program to redesign 
it. I was amazed at what it came up with. He then took an image of the 
carillon and asked ChatGPT to design a Christmas card with a military 
theme; this image is the result.

A little over the top for my taste but I assume there are no copyright 
issues, a subject that I am acutely aware of after the incident with 
Alamy.  I am a little naive thinking that demanding money with menaces was a crime; not a 
business model. 

Regimental and Corps Museum Networks. Sponsored by the National Army Museum (NAM) 
military museums were brought together by 
regions to discuss their problems and share their 
ideas and successes. We are part of Eastern 
Midlands Museums Association (EMMA). I have 
attended meeting in the past. 

The problem was the venues were so far away, 
although I believe the next meeting in August is 
online so I will attend. Read about the networks 
here: Regimental and Corps Museum networks | 
National Army Museum Find us on the list.

There was another very useful link on the same site How to research a former soldier | National 
Army Museum We do have a small pamphlet on how to research a soldier, we just need to 
compare the two and include any new links.  However ours is already six pages so perhaps 
replace rather than include might be the order of the day. Anyone want to compare the two 
and suggest the amendments? 

https://www.nam.ac.uk/collections/how-research-former-soldier
https://www.nam.ac.uk/collections/how-research-former-soldier
https://www.nam.ac.uk/regimental-and-corps-museum-networks
https://www.nam.ac.uk/regimental-and-corps-museum-networks
https://www.youtube.com/watch?v=61nyBzfI9uY
https://www.tripadvisor.co.uk/Attraction_Review-g190776-d2305227-Reviews-Loughborough_Carillon-Loughborough_Leicestershire_England.html


Secret in the Bushes. In the June edition of this 
newsletter, I did a story about the large shell case 
we use for donations being stolen and ending up in 
the bushes behind the carillon. I asked the question 
about the story behind the bushes but forgot to 
reveal the answer in the July edition. The answer is 
the memorial plaque in the bushes to Pte Charles 
Frederick Ball of the Dublin Fusiliers, killed at 
Gallipoli. His story: Charles Ball

In the July edition I asked why, in the British Army, the accommodation, social and dining 
establishments are called Officers Mess, Sergeants Mess and to a lesser extent, Corporals 
Mess. But why Mess? 

There are two versions of the origin of the word, first the word is 
from the French meaning the serving of food the second is from the 
English ‘mess’ meaning an untidy state, in this case an ‘all in a stew’ 
divided into different containers, officers mess, sergeants mess.

If anyone is interested here are the rules for the Warrent Officers and 
Sergeant Mess. Royal School of Artillery

The Roll of Honour. A family group were visiting the museum 
and catching the gentleman’s accent I asked if he was American 
and as always, I got it wrong; he was Canadian. Originally from 
Shelthorpe he was visiting family members who still lived in 
Loughborough.

I am from Shelthorpe so we got chatting about being boys in 
Shelthorpe when one of the ladies spotted the name 
‘Wainwright’ on the panel with the 114 names of men not 
included on the Carillon. It is their family name and apparently 
one of their family was killed in WW1.

I got the Roll of Honour on my phone and they were absolutely thrilled when I found the 
story of George  Wainwright in our Roll of Honour site. However, all the credit should go to 
Marigold who discovered the 114 and wrote their stories. 

We should also extend our gratitude to Kevin Mitchell who started the site and did so much 
of the initial research before handing over management of the site to us.

The family of George Wainwright also showed their gratitude by dropping a £20 note in to 
the donation shell case. I occasionally remove the notes from the 
shell but leave the coins to the end of the season. Counting it is a job 
and half. 
Songster Books. Spotted this on eBay, Songster books at £16.08. Our 
price is £6.99 See: Songster Loughborough War Horse for sale | eBay 

https://www.ebay.co.uk/sch/i.html?_nkw=songster+loughborough+war+horse&_sacat=0&_from=R40&_trksid=p4624852.m570.l1313
https://www.loughborough-rollofhonour.com/page6.htm#Ball16445
http://kmitchellmemorialsltd.com/
https://www.loughborough-rollofhonour.com/page47.htm#Wainwright11864
https://www.army.mod.uk/media/25326/24-0200-rsa-de-wos-sgts-mess-book_a5-mar-2024-v1_online.pdf
https://www.army.mod.uk/media/25326/24-0200-rsa-de-wos-sgts-mess-book_a5-mar-2024-v1_online.pdf


I keep meaning to put a copy by the storyboard in the museum so that visitors can flip 
through it and perhaps be tempted to buy a copy.

The Menin Gate. This incredible War Memorial in Ypres has the names of 50,000 dead who 
have no known grave 2027 The centenary of our iconic Menin Gate Memorial

Open Access. The Royal Albert Memorial Museum in a new copyright strategy that has 
allowed open access to all its out of copyright material. Already there have been nearly 13 
million hits through Wikipedia after the museum made its digitised public domain 
collections available for reuse. Unfortunately, I could not work out how to search the 
collection. Castegory:Images from Royal Albert Memorial Museum and Art Gallery - Wikimedia 
Commons

Get Together. We really should get together at the end of the season. There was a time 
when we held the AGM at the Brush Club and the Plough with a free drink thrown in, we 
have been to the Toby Inn (Forest Gate) for breakfast. The breakfast was the best attended 
so we could do that again. Does anyone have any thoughts?

CD Player. Finally, I have asked before but I am still looking for a small CD 
player. The idea is to have the CD player in the electric cupboard playing 
the Carillon CD in a loop. Volume would be just load enough so that 
those reading the Carillon storyboards can hear the bells.

I have appealed on Facebook.

To fill the page here are the tracks on the CD

1.   Trumpet Voluntary - Clarke                                                  2m 08s
2.   Air from Orchestral Suite in D - Bach                                   5m 30s
                             (Air on the G string) 
3.   Ave Maria - attrib. Caccini                                                    3m 04s
4.   Serenade - Schubert                                                            3m 31s
5.   English Country Garden - trad. English arr. Grainger           2m 37s
6.   She Moved through the Fair - traditional Irish                      4m 04s
7.   Pur ti miro (from Incoronazione di Poppea) - Monteverdi     3m 20s
8.   Panis Angelicus - Franck                                                      3m 39s
9.   Blow the Wind Southerly - traditional Northumberland         3m 01s
10. Medley of Nursery Rhymes                                                   3m 21s
         London Bridge, Polly put the Kettle On, This Old Man
11. Va Pensiero - Verdi                                                                3m 31s
                    (Chorus of the Hebrew Slaves from Nabucco) 

Mel 30.7.2026

https://commons.wikimedia.org/wiki/Category:Images_from_Royal_Albert_Memorial_Museum_and_Art_Gallery
https://commons.wikimedia.org/wiki/Category:Images_from_Royal_Albert_Memorial_Museum_and_Art_Gallery
https://www.youtube.com/watch?v=tXUTikODRXo

